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This FAQ provides answers to commonly 
asked questions about the name change from 
GMetrix Practice Tests to CertPREP Practice 
Tests.

What is changing?

The current name of “GMetrix Practice Tests” 
is changing. Practice tests on the GMetrix 
platform will now be called CertPREP Practice 
Tests, instead of GMetrix Practice Tests. 

Are the CertPREP Practice Tests the same as the 
GMetrix Practice Tests that have been in use for 
several years?

Yes, they are the same practice tests, only the 
name is changing.

Why is the name changing?

The name ‘GMetrix’ is used for both practice 
tests and for a broader learning platform 
of products, such as curriculum. This name 
change is intended to reduce potential 
confusion.

When will the change appear within the GMetrix 
platform?

The CertPREP Practice Tests brand will 
be gradually rolled out within the GMetrix 
platform. Students may see some changes 
on their panels right away. For example, the 
CertPREP logo on certain practice test tiles, 
and the CertPREP logo within the actual 
practice tests. Teachers and Administrators 
may not notice changes for a while.

Do students or teachers need to do anything 
differently?

No, teachers and students will continue to 
log in on the GMetrix platform as they have 
always done. 

Will teachers continue to contact GMetrix if they 
have a technical support need?  

Yes, GMetrix will continue to support 
CertPREP Practice Tests just as they have for 
GMetrix Practice Tests.

Will teachers still work with their Certiport Territory 
Manager or representative to obtain CertPREP 
Practice Tests?

Yes, a Certiport Territory Manager or 
representative will still be the primary point of 
contact. 

If a school or institution still have GMetrix Practice 
Tests licenses or vouchers, are they still valid?

Yes. Current GMetrix Practice Tests 
licenses and vouchers in inventory are still 
valid and should be used. When a license 
renewal or additional vouchers are needed, 
contact a Certiport Territory Manager or 
representative.

Where can more information be found?

The best and fastest source of information 
is a Certiport Territory Manager or 
representative. Information is also available at: 
www.certiport.com/lp 

http://www.certiport.com/lp

